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Explanation of Transaction Processing

To:

Regarding: Customer - ||| | | |GG
ear I

This letter is issued at the request of your customer,
to provide a detailed explanation of the circumstances
surrounding the processing of his recent blockchain transactions.

Following our review, the DFSA determined that ||| N initia!
transfer, submitted with the bIockchaln reference LMDEFIS was
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blockchain block identified as LMDEFIS.

During the subsequent compliance review, it was established that the
transaction contained both the customer's personal funds and funds
associated with the DeFi financial processing network. Under applicable
processing and compliance protocols, these two categories of funds
cannot be processed within the same settlement block. As a result, the
transaction could not be credited directly to the customer's personal
settlement account.

To comply with the required segregation of funds, the system separated
the transaction into two dedicated wallets:

e CF338501 - containing the customer's verified funds; and

e DF359092 - containing the portion of the transaction associated
with the DeFi processing network.

Because the amount allocated to block DF359092 could not be
automatically verified as customer-owned funds, the system required

to provide a separate deposit in an equivalent amount.
This requirement was necessary to complete the verification process
and satisfy the settlement conditions for the isolated DeFi-related
balance.

As this situation resulted from the customer's first transfer, an
exception was granted to allow the corrective transaction to proceed.
was not specifically instructed to submit the replacement
transfer with including any blockchain reference, enabling the
system to allocate the funds to a newly created settlement block.

However, during the subsequent transfer, ||| I vo'untarily
included the original blockchain reference LMDEFIS in the transaction
details. Because that reference remained linked to the original
segregated blockchain block, the system automatically redirected the
payment back to the existing LMDEFIS block instead of the newly
designated settlement destination.

This automatic routing prevented the transfer from being accepted for
the intended settlement process. Consequently, the system now
recognizes two separate blockchain blocks that cannot be merged
through automated processing, as each block is cryptographically linked
to different settlement records. Under DFSA processing protocols, these
blocks cannot be consolidated once separate blockchain references have
been established.

As the original exemption had already been utilized, the corrective
procedure must now be completed as a full block settlement. This
requires the creation of a new compliant settlement block into which
the required balances will be transferred before the complete release of
funds can be authorized.

Please be assured that all funds remain secure throughout this process.
All the funds that ||l and Defi deposited will be refunded to
them once the process is completed. The current restrictions are



procedural in nature and are intended solely to preserve the integrity of
the settlement system and maintain compliance with the applicable
financial processing requirements. No funds have been lost or removed
from the customer's holdings.

This letter has been prepared at request to
clarify the sequence of events and the technical reasons for the current
processing requirements.

Yours faithfully,

Compliance and Settlement Department
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This email serves as an official communication from the DFSA. The information contained
herein is confidential and intended solely for the designated recipient. Unauthorized
disclosure, distribution, copying, or sharing of any part of this email with third parties may
result in legal consequences and liability under applicable laws and regulations.








